Warranty & Support

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a refund or replacement
for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and
the failure does not amount to a major failure.

The SwiftPro 25W is covered against mechanical and structural
defects that prevent it from working by a limited 24 month warranty.

This warranty covers only the product itself and excludes
workmanship or materials related to its installation or any
modifications.

A major failure may be, for example, a wireless charger not providing
any charging shortly after it was first installed or if it was damaged
while in the original packaging.

If the product stops working due to a mechanical or structural defect
within the first 24 months we will repair or replace the product at our
discretion.
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SwiftPro
25W Wireless Charger

In the Box Specifications
Wireless Charger x1 Input: DC 12V 3A
Instruction Manual x1 Output: 5W - 25W
Screw Nut x1 Charging Standard:
AU/NZ Power Adapter x1 Qi 2.2 MPP 25W
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Step 1: Drill a small hole in the surface

Drill a 15mm hole in the surface. Ensure the surface
thickness is between 10mm and 50mm.
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Step 2: Insert the wireless charger
(a) Remove the adhesive backing from the underside of
the wireless charger.

(b) Feed the power cable and Wireless Charger through
the hole, being careful to orient the charger so the
logo is at the top and the LED light is at the bottom.
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ENSURE THE CHARGER IS
POSITIONED CORRECTLY

LED (BOTTOM)

Step 3: Securely fasten the charger

Slide the Nut over the power cable onto the thread of
the wireless charger, and tighten securely using a
small wrench.
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Step 4: Connect charger to power

Connect the wireless charger's power plug to the
power supply, and then plug the power supply into a
240V power socket.




