
SwiftPro 25W Wireless Charger

1. PRODUCT IDENTIFICATION

Product Name SwiftPro 25W Wireless Charger

Model Number SP25

Trade Mark / Brand Stay Charged

Product Type Wireless Charging Pad (Qi)

Country of Origin Made in China

2. RESPONSIBLE SUPPLIER (AUSTRALIA & NEW ZEALAND)

Company Name R2D Group Pty Ltd T/A Stay Charged

ABN 49 643 670 115

EESS Supplier No. E20580

Address PO Box 81, Tamborine QLD 4270, Australia

Email hello@staycharged.com.au

Phone (+61) 416 383 018

Website www.staycharged.com.au

3. ELECTRICAL RATINGS

WIRELESS CHARGER (SP25)

Input DC 12V / 3A (36W Max)

Wireless Output 25W Max

Charging Frequency 110.0 - 205.0 kHz (Qi)

SRD Frequency 360 kHz

Modulation ASK

Antenna Type Coil Antenna

Equipment Class Class III, not directly connected to
the mains

Ingress Protection IPX0

Mass Approx. 0.099 kg

INCLUDED POWER ADAPTER

Manufacturer Guangdong Mingxin Power
Technologies Co., Ltd

Model MX36W1-1203000S

Input 100 - 240V~ 50/60Hz 1.0A Max

Output DC 12V / 3A

Power Rating 36W Max

Plug Type Australian / NZ (AS/NZS 3112)

Safety Approval GMA-510589-EA (AS/NZS 62368.1)

Supplied One adapter per charger, included

4. REGULATORY COMPLIANCE & CERTIFICATION

Standard Description Report No. Result

AS/NZS 62368.1:2022
(IEC 62368-1:2018)

Audio/video, IT and communications technology equipment -
Safety

LCSB06166062S PASS

AS/NZS CISPR 32:2015
Amd 1:2020

Electromagnetic compatibility of multimedia equipment -
Emission requirements (Class B)

LCSB06166061E PASS

AS/NZS 2772.2:2016
Amd 1:2018

Radio frequency fields - Human exposure limits (100 kHz -
300 GHz)

LCSB06166063EC PASS

AS/NZS 4268:2017
Amd 1:2021

Radio equipment and systems - Short range devices (ETSI EN
300 330 V2.1.1)

LCSB06166063EA
LCSB06166063EB

PASS

Issue Date: September 2026 (Rev B)

Product Safety Information Sheet

Model: SP25  |  Brand: Stay Charged



All charger testing conducted by Shenzhen Southern LCS Compliance Testing Co., Ltd. (CNAS No. L10160). Reports issued 30 June 2026 and 9 July 2026. The product
carries the Regulatory Compliance Mark (RCM) as required under the Electrical Equipment Safety System (EESS) and ACMA requirements.

5. RF / ELECTROMAGNETIC FIELD EXPOSURE

Mode Frequency Measured H-field Limit (General Public) Margin

Wireless Charging 147.5 kHz 0.295 A/m 14.92 A/m 98.0% below limit

SRD Mode 360.0 kHz 0.273 A/m 6.11 A/m 95.5% below limit

RF exposure levels are well within the limits set by AS/NZS 2772.2:2016 Amd 1:2018 and Radiation Protection Series S-1 (Rev. 1) for the general public.

6. SAFE USE & INSTALLATION GUIDANCE

Operating Temperature Normal operating range: 21-25°C. Rated for use between -20°C and +45°C.

Operating Altitude Up to 2,000 m above sea level.

Indoor Use Only This product is designed and rated for indoor use only.

Surface Requirements Install on a flat, stable surface. The unit may be installed on a variety of surfaces including timber,
stone and metal. Ensure adequate clearance around the unit to allow airflow during operation.

Installation 15mm hole, drop-in from above, secured with a screw nut from below. Suits finished surfaces from
10mm to 50mm thick. The charging pad sits above the surface and does not charge through the panel.

Power Supply Use only with the supplied MX36W1-1203000S AC/DC adapter (DC 12V/3A). Use of unauthorised
power supplies may cause damage or safety hazards and will void compliance. The adapter plugs
directly into a mains outlet and has a 1m lead, which connects to the charger's own 1m tail. Allow a
mains outlet within 2m of the pad, measured along the cable route.

Cable Management Ensure power cables are routed safely and are not a trip hazard or subject to mechanical damage.

Moisture & Liquids The charging unit is splash resistant and can tolerate incidental liquid contact. It is not waterproof and
must not be submerged. The power adapter must be kept away from all water and liquids at all times.
Do not install in locations where the adapter may be exposed to moisture.

Maintenance No user-serviceable parts inside. Do not attempt to open, modify or repair this product. Refer all
servicing to qualified personnel.

7. HAZARDS & WARNINGS

Do NOT use if the product or power adapter is visibly damaged, shows signs of overheating, emits unusual odours or sounds.

Do NOT expose to temperatures outside the rated range or direct sunlight for extended periods.

Foreign Object Detection (FOD): if metallic objects (coins, keys, credit cards) are placed on or near the charging surface, the unit will
automatically detect them and enter a safety mode, indicated by the LED flashing. Remove the object, then power cycle the unit (switch off
and back on) to return to normal operation.

This product has been tested and certified as compliant with AS/NZS 2772.2:2016 RF human exposure limits for the general public, with
measured field levels more than 95% below the applicable limits.

Keep out of reach of young children. This is not a toy.

The WEEE symbol indicates this product must not be disposed of in general household waste. Dispose of in accordance with local e-waste
regulations.



8. EMERGENCY INFORMATION

Malfunction / Overheating Immediately disconnect the power adapter from the mains outlet. Allow to cool before handling. Do not
attempt to use a product that has overheated.

Physical Damage Discontinue use immediately. Do not attempt to repair. Contact Stay Charged for a replacement
assessment.

Fire Use a CO2 or dry powder extinguisher suitable for electrical fires. Do NOT use water. Call 000
(Australia) or 111 (New Zealand).

Contact for Emergencies Stay Charged - hello@staycharged.com.au - (+61) 416 383 018
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